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Statewide Top Ten Citations

Nursing Home

January 1, 2009 - December 31, 2009

RANK TAG COUNT DESCRIPTION

1 F281 455 Services provided by the facility must meet professional 
standards.

2 F371 350 Food must be stored, prepared, and distributed under sanitary 
conditions. 

3 F279 300 Facility must develop comprehensive care plan for each 
resident

4 F329 280 Each residents drug regimen must be free from unnecessary 
drugs. 

5 F280 245 Comprehensive care plan must be timely, accurate and 
periodically reviewed. 
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Statewide Top Ten Citations

Nursing Home

January 1, 2009 - December 31, 2009

RANK TAG COUNT DESCRIPTION

6 F253 243 Facility must provide adequate housekeeping and maintenance 
services.

7 F323 217 Resident environment remains free of accident hazards.

8 F241 199 The facility must promote care for residents in a 
manner/environment that maintains/enhances residents dignity.

9 F441 193 Infection Control Program.

10 F431 184 Drugs and biological agents must be properly labeled. 
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Statewide Top Ten Citations

Nursing Home

January 1, 2010 - December 31, 2010

RANK TAG COUNT DESCRIPTION

1 F281 317 Services provided by the facility must meet professional 
standards.

2 F371 315 Food must be stored, prepared, and distributed under sanitary 
conditions. 

3 F441 267 The facility must establish and maintain an infection control 
program designed to provide a safe, sanitary, and comfortable 
environment and to prevent the development and transmission 
of disease and infection. 

4 F279 234 Facility must develop comprehensive care plan for each resident

5 F329 228 Each residents drug regimen must be free from unnecessary 
drugs. 
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Statewide Top Ten Citations

Nursing Home

January 1, 2010 - December 31, 2010

RANK TAG COUNT DESCRIPTION

6 F253 209 Facility must provide adequate housekeeping and maintenance 
services.

7 F323 197 Resident environment remains free of accident hazards; and 
each resident receives adequate supervision and assistance 
devices to prevent accidents.

8 F514 190

The facility must maintain clinical records on each resident in 

accordance with accepted professional standards and practices 

that are complete; accurately documented; readily accessible; 

and systematically organized.

9 F431 186 Drugs and biological agents must be properly labeled. 

10 F241 184 The facility must promote care for residents in a 
manner/environment that maintains/enhances residents dignity.
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What’s New With QIS

• 11/1/2010 

– New Production Grade Software release.

• Improved Efficiencies

• Enhanced Functionality 

• Revised Stage 2 Architecture
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What’s New With QIS

• New Care Area: PASRR

• Eliminated Care Area: Enteral Feedings

• Combined Care Areas are unbundled;
– ADL, ROM, Cleanliness, Grooming, Positioning; 

– Bowel & Bladder Function, Use of Catheter;

– Colostomy,  Ileostomy, Ureterostomy;

– Communication and Sensory, Hearing and Vision;

– Hospitalization and Death;

– Nutrition, Hydration and Tube Feeding and

– Rehabilitation and Community Discharge

Better Health Care for All Floridians

AHCA.MyFlorida.com

Electronic Filing For Federal 
Immediate and Five Day Reporting 

• CFR 483.13 requires reporting of abuse, neglect, exploitation, 
injuries of unknown source to the State Agency.

• Required Reports include “immediate” and “five day”.

• Currently, these reports are generally e-mailed or faxed to our 

Complaint Administration Unit (fedrep@ahca.myflorida.com).  

mailto:fedrep@ahca.myflorida.com
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Online System

• Soon, we will have a new online option…

• Once our new online system is complete, each provider will 
receive notice of their option to register for this new system.

• Each facility will be allowed up to three users, all of whom will 
have unique passwords.  

• Multiple users will allow a second person to complete the five 
day report, in case the first person is not available to complete 
it timely
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•Create a new user….
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• After submitting the profile
information….
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• AHCA approves the user…



1/21/2011

9

Better Health Care for All Floridians

AHCA.MyFlorida.com

Better Health Care for All Floridians

AHCA.MyFlorida.com

• User logs in…



1/21/2011

10

Better Health Care for All Floridians

AHCA.MyFlorida.com

Better Health Care for All Floridians

AHCA.MyFlorida.com

• The “View All Reports” screen

displays all the reports 
submitted

by the their facility.
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Starting a new 
“Immediate Report”…

Starting a new 
“Immediate Report”…
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Q:What happens if the phone 
rings and you can’t finish your 
report?
A:You can save what you
have and come back to it later
by clicking the “save” button.
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Notice the report has been saved and a new button appears
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Visiting the
“Continue Unfinished
Report” page…
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Choosing to continue
the unfinished 
report…
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After submitting the report,
you will be brought to a 
“PDF” version of the report 
so you can save or print.
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Visiting the “View
All Reports” page…
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Clicking on “Manage
Report” for the
recently submitted
report…
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Clicking “comments”
tab…
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“Status log” tab…
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To follow up an 
Immediate Report with a 
5-Day, visit the “View All 
Reports” page and click 
on “create report”.
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The next screen asks 
questions based on 
your response. Here 
are 2 possible 
outcomes…
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After submitting the 5-
Day Report you are 
brought to a “PDF” 
version which you can 
print and save.
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Once AHCA reviews the report, 
the will be “Awaiting Updated 
Information” if additional 
information is needed. You will 
need to update the report before 
it is closed.  So, next time you 
sign in…
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A new menu option appears showing I have reports needing updates.
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Visiting “report 
manager” to see why 
the report needs to 
be updated…
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Going back to 
“Update Required 
Reports” to update 
the report…
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Clicking on “update” 
brings the user to the 
report screen.  It is  
pre-populated with 
previous values.
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Thank you!  
We look forward to 

working with you on 
this new venture!  
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QUESTIONS ?


